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Rubí, January 9th, 2017

 
Dear Colleagues

Since it was founded, now more than 175 years ago, B. Braun has grown in a responsible and prudent manner, 
efficiently managing its resources and with a clear commitment to research and to the development of new 
products in order to provide a timely response to the demands of the healthcare market. 

This growth has been based on an unwavering resolve to uphold current legislation and on our organisation’s 
adherence to the highest standards of business ethics.

The Braun family and the Management Board at B. Braun Melsungen AG wish to continue along these lines and 
go that extra mile by raising further still the awareness of each and every one of the group’s employees regarding 
those aspects related to compliance with legality and the group’s values.

At a meeting held in December 22nd, 2016, the Board of Directors of B. Braun Medical International, S.L., as the 
holding company for all B. Braun’s businesses in Spain, has approved the update of this Code of Conduct, which 
was approved late 2011. In the same date a new version of the Protocol of Responsible Conduct has been approved, 
in which both the accumulated experience since it entered into force and the evolution of the legal and regulatory 
environment that the industry has undergone, have been taken into account.

The Code of Conduct details and summarises the principles and values in place in our group, being regularly 
reviewed to ensure that it is at all times fully consistent with any changes in legislation that may arise, as well  
as with the market’s best practices.

As a result of the development of our Compliance policy, last October 2015 a Model for the Prevention of Crimes 
has been approved, through which both the mechanisms for the prevention of the referred crimes and the implication 
of all B. Braun’s colleagues in Spain are reinforced.

We rely on each one of you to show the professional maturity to familiarise yourselves with it, observe it and 
ensure it is observed. By doing so we will contribute to the advancement of B. Braun and avoid those risks that 
might compromise our financial situation and our reputation and image before our customers, suppliers, 
competitors, patients and authorities.

Kind regards,

Antonio Jódar
Director of Corporate Affairs

Jesús Donado  
Chief Executive Officer



INTRODUCTION

1. What does Compliance mean? 
At B. Braun Compliance means not only the obligation to uphold current legislation at all times, but also 
the duty to observe the codes of best practices to which the group’s companies have adhered, as well as its 
internal rules and policies, based on integrity, transparency and sustainable and socially responsible growth.

2. Why have a Code of Conduct? 
This Code of Conduct is informed by the Compliance Programme the B. Braun group has approved. The aim 
is to provide a single document that gathers together a series of principles and values that our group already 
endorses, with a view to furnishing management and employees alike with a clear, concise tool for the 
pursuit of their duties and responsibilities, within a framework of the utmost respect for the law and the 
values of the B. Braun group.

3. Local Compliance Officer  
The Compliance Programme approved by B. Braun Melsungen AG provides for the creation of a Group 
Compliance Office (staffed by the Group Compliance Policy Officer and the Group Compliance Organization 
Officer) and a Group Compliance Committee, specifying the duties and responsibilities of each one of them. 
 
In the case of Spain, provision has been made for the appointment of a senior manager for Compliance, the 
local Compliance Officer, who reports to the Group Compliance Office and to the CEO of B. Braun Spain. 
The Compliance Officer is the liaison between management and employees for resolving any issues that 
may arise regarding the interpretation and application of the Code of Conduct. As a member of the Spanish 
Compliance Committee, this person reports regularly to it on the monitoring and fulfilment of the 
Compliance Programme, evaluating its effectiveness and proposing as appropriate those measures designed 
to enhance its implementation, with the ultimate aim being to avoid situations or circumstances that might 
be in breach of the principles of compliance and integrity laid down in the Code of Conduct.

4. Compliance Committee  
This committee is composed by several members of the management team, as well as by the Compliance 
Officer.  
 
Its remit includes, amongst other things, ensuring the necessary resources for the effective fulfilment of the 
Compliance Programme; supervising its implementation in Spain; resolving any issues that because of their 
complexity or particular sensitivity and importance are submitted to it by the Compliance Officer, etc.



SCOPE OF APPLICATION

This Code of Conduct is applicable to the members of the Board of Directors of B. Braun Medical International, 
S.L., to the directors of any of its subsidiaries and to all employees of B. Braun companies in Spain.

They are all required to (i) know the Code of Conduct and uphold it in good faith, and (ii) cooperate to ensure 
its proper implementation.
 
The persons subject to this Code of Conduct are furthermore required to report whatsoever breach of the same 
that comes to their knowledge. 

The existence and content of the Code of Conduct will be communicated to all employees of the B. Braun group 
in Spain, as well as to all those people who may be hired in the future. 

Accordingly, the company’s management is to organise the corresponding training sessions for the company’s 
employees.

Any employee who is aware of a possible breach of this Code of Conduct is to report it to their immediate 
superior or to the Compliance Officer. This notification (which may be anonymous) can also be made via an 
e-mail addressed to compliance.es@bbraun.com or by a letter sent to B. Braun Medical International, S.L. (to 
the attention of the Compliance Officer), Carretera de Terrassa, 121, 08191 Rubí (Barcelona). Under no 
circumstances will any reprisals be taken against those employees who, acting in good faith, report possible 
breaches that have come to their knowledge.



PROVISIONS

1. CONFLICTS OF INTEREST

Those decisions reached by employees of B. Braun in the pursuit of their duties are to be taken in the company’s 
best interest. A clear distinction shall be made between the company’s and personal interests. No employee is to 
undertake any outside activity that may run contrary to the interests of B. Braun, nor use their position in the 
company to any personal advantage or to the inappropriate advantage of others.
 
Those employees who find themselves in a situation in which there is, or may be, a personal interest that could 
be affected by the pursuit of their duties as employees of B. Braun are to inform their immediate supervisor, with 
whom they are to discuss the circumstances involved in order to address it in a manner that best responds to the 
precepts of this Code of Conduct. The Compliance Officer may be consulted for dealing with these situations and 
in all cases is to be duly informed by the reports’ immediate supervisors of the queries made. 

Employees may not have commercial dealings with those companies with which they are involved in their
capacity as employees of B. Braun, if such dealings may be to their own individual advantage. 

Those employees who directly or indirectly own shares in a competitor, supplier or any other third party with 
which B. Braun has commercial dealings, and provided the shareholding confers upon them the power to
influence the management of said company, are to report it to their immediate supervisor or to the Compliance 
Officer.

Suppliers are to be chosen through the strict application of criteria of quality, price, suitability and any other 
of an objective nature. Under no circumstances are personal relationships or interests to have a bearing on the 
choice of supplier.
s

2. COMPANY ASSETS

The assets of B. Braun (buildings, facilities, capital goods, laboratories, machinery for the manufacture of
products, tools, vehicles, information systems, etc.) have been obtained through the concerted effort and
dedication of its workforce. The continuity of our business project depends largely on our actions to preserve 
these assets. 
 
The company expects all its employees to appreciate the importance of these assets, safeguarding and
preserving them. Under no circumstances are they to be used for personal gain.



3. COMPANY INFORMATION

The proper running of any organisation requires the information on it to be correct, accurate, clear and honest, 
upholding legal and statutory requirements applicable accordingly and complying with internal policies and pro-
cedural rules.
 
Information on the operations of B. Braun, its financial situation, products and services, management systems, 
operating authorisations, permissions and licences, commercial strategy, and projects of whatsoever nature
(research, expansion or others) should, therefore, fulfil these requirements. 

All employees of B. Braun are under the obligation to ensure that all the information entrusted to them is duly 
filed, updated, protected and disclosed solely to those that need to know it or are entitled to review it. 

It is forbidden to disclose or in any way convey to a third party any information on B. Braun, except when
necessary for the pursuit of the operations involved in our business. In the case of sensitive or confidential
information (about the organisation of the business, its customers, suppliers, pricing, products, etc.), steps are to 
be taken to ensure its disclosure does not violate the rights of third parties or prior obligations we have assumed, 
with subscription of the corresponding confidentiality agreement (when there is no objection to its disclosure).

Those persons whose duties and responsibilities make them party to confidential information (of their own or 
others), whatever its nature, of an especially sensitive nature regarding the interests of B. Braun, shall take
special care and attention to ensure it is not disclosed to third parties or even to other people within the
organisation itself who do not need to know it for the pursuit of the duties entrusted to them.

Special care should also be taken with the custody and use of personal data, whether it involves employees or 
third parties that have legitimately provided them. The rights of those people whose personal details we hold
are to be safeguarded at all times, and they are entitled to the rights of opposition, access, correction and
cancellation of the same.
2. 

4. EQUAL OPPORTUNITIES

B. Braun promotes and guarantees the same opportunities for the access to employment and for professional 
promotion, ensuring there are no circumstances of discrimination for reasons of race, sex, sexual orientation, 
disability, religion, origin or partnership status.

Recruitment and professional promotion are, therefore, to be based on objective criteria that consider a person’s 
merits and their suitability for the profile and requirements of the position to be filled, fostering at all times 
equality in both treatment and opportunities and abiding by the equality plans approved.

Those people with employees reporting to them within the organisation are to provide all necessary means
to ensure there are no situations of harassment, abuse, intimidation or lack of respect towards anyone. Such
situations cannot be tolerated, so they are not to be permitted under any circumstance.



All employees and especially those with management duties are to foster working relations based on mutual
respect and consideration for others, fairness and cooperation in order to achieve a positive working atmosphere.

The company’s policy on human resources is at all times to promote the conciliation of personal, family and
work life. On their side, employees should comply with their contractual obligations, by executing diligently and 
proactively the tasks and responsibilities they have been assigned to, respecting the labour regulations in force 
and the standard operating procedures applicable in their professional environment.

5. PROTECTING THE ENVIRONMENT

B. Braun is committed to protecting the environment and to the conservation of natural resources. Our 
manufacturing operations are to be undertaken with due consideration for the importance of preserving the 
environment for current and future generations.

All employees are to uphold the legal requirements related to the protection of the environment, as well as the 
recommendations and procedures that B. Braun may roll out for reducing the environmental impact of our 
operations.

B. Braun has implemented an Environmental Management System (EMS), being certified by an official, independent 
agency, to confirm it complies with the requirements of the ISO 14001 International Standard. On a voluntary basis 
B. Braun has also obtained the EMAS’ recognition for its commitment of EMS’ consistent improvement, which is 
checked through independent audits.
 

6. HEALTH AND SAFETY

Safety is a commitment to be embraced across the board, and it therefore befalls us all to play a part in the 
prevention of accidents in the workplace. Health is a person’s most prized possession and needs to be preserved.

All employees of B. Braun are to know and uphold the Policy on the Prevention of Industrial Hazards, which 
complies with the specifications of OSHAS 18001, and which has been drawn up for the purpose of avoiding 
accidents in the workplace. Safety, according to the terms of the referred Policy on the Prevention of Industrial 
Hazards, is a condition of employment and tenure in the organization and obliges all colleagues to show a 
proactive conduct towards prevention. 

7. CORRUPTION

B. Braun is committed to the highest standards of conduct in its commercial operations throughout the world. 
 
We operate in a highly regulated industry. Our activities are to be governed by the principles of total respect for 
the law and integrity in our dealings with third parties (customers, suppliers, patients or others).



All the commercial operations we undertake are to be duly documented and openly reflect the details of the 
products or services involved in the same, as well as their price.

No employee of B. Braun may offer or promise to offer, either directly or indirectly, any civil servant or employee 
of another company (supplier,competitor or any other), whatsoever sum of money or gifts in order to gain some 
advantage for the company. Likewise, no employee of B. Braun may receive (or accept a promise to receive), from 
any third party (civil servant or employee of another company (supplier, competitor or any other), whatsoever 
sum of money or gifts in order to provide some advantage to that third party. If a commercial operation cannot 
be arranged without incurring in an unlawful act such as those described here or of any other nature, then that 
commercial operation is not to be undertaken.

The offer or receipt of gifts not included in the preceding paragraph shall be ruled by the principle of transparency. 
Under no circumstance permitted gifts are to be offered or accepted without prior authorization by the Chief 
Compliance Officer or the General Manager.

Before entering into dealings with third parties that are to be contracted as consultants, agents, partners in 
joint-ventures, etc., inquiries are to be made regarding their reputation and integrity, and they are to be informed 
of B. Braun’s policies in general and, most particularly, regarding the total rejection of all forms of corruption. All 
of this shall be duly documented in writing.
 
Employees of B. Braun are likewise required to abide by the Codes of Best Practices approved by the associations 
of which we are members in our business sector.

Our dealings with healthcare professionals and healthcare institutions are to consider and observe the Protocol 
of Responsible Conduct approved to those effects, which shall include a clear description of permitted conducts 
and the way to document them.

8. FREE COMPETITION

Free competition between competitors is essential for the progress and development of markets, as it is, too, for 
our own growth and success.  Our conduct on the market should therefore uphold the rules and practices of free 
competition, at all times avoiding approaches or behaviours that infringe the referred rules and practices. 

Any commercial practices that do not comply with the law or which impinge upon B. Braun’s business ethics as 
contained in its internal policies are forbidden and should not be accepted.
 
Our conduct on the market is always to be one of respect for our competitors, suppliers, customers, patients, 
employees and public authorities.



The following are some examples of practices that run contrary to free competition: sharing information with 
competitors about prices, sales, tenders, margins, costs, or any other confidential information. The distribution 
of markets or customers with competitors is also a practice that is forbidden by competition law and, therefore, 
is not permitted.

Contracts with suppliers and customers are also to be arranged under terms of fairness.

9. PRODUCT SAFETY AND QUALITY

Our companies’ operations are intended to improve people’s health and quality of life through the manufacture 
and marketing of medical devices and medicines for human and veterinary use, as well as the provision of 
services to the healthcare market.

B. Braun is committed to complying with current legislation on the manufacture of the products we make and 
sell, including the Good Manufacturing Practices in force at any time and the ISO 9001 and ISO 13485 
International Standards.

The company’s Integrated Management System contains the rules and procedures to be followed to ensure 
our products have greater effectiveness and safety and meet the highest standards of quality, establishing the 
processes designed to ensure continuous improvement with a view to achieving customer satisfaction.

10. SHARING EXPERTISE

Sharing Expertise means pooling knowledge and experience. It is our way of understanding the health sector.

It is our steadfast commitment; a commitment to the development of value added products and services and 
a commitment to our professionals and to our customers, pledging ourselves to quality, prevention and the 
environment.

Such commitment can be assured only if each and every one of us complies with the rules of application to us 
in all our business areas.

Sharing Expertise is, in short, the guiding principle that ensures our group continues upholding the core values
of our corporate culture: innovation, efficiency and sustainability.



Contact: 
Compliance Officer
B. Braun Medical International, S.L.
Carretera de Terrassa, 121
08191 Rubí (Barcelona) 
compliance.es@bbraun.com
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